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ANALOG-DIGITAL TRANSITION

ARTIFICAL INTELLIGENCE

How do your sales (all sources) compare with the year-earlier period?

BIGGEST CONCERNS

SALES

Approximately what percent of your print production is produced 
by analog technologies and what percent is produced by digital 
technologies? What were the percentages two years ago? What do you 
expect them to be two years from now?

Sponsored by Canon U.S.A., Inc.

What do you expect your company’s biggest challenges to be during 
the remainder of 2024? Top three responses.

Which statement below is true for your company?

Increasing sales Maintaining  
profitability

Economy/business 
conditions

58.5% 57.6% 55.1%

We are using AI applications

We are not using AI applications 
but plan to within the next year

We do not expect to be using 
AI within the next year

33.9% 24.7%

26.0%

49.3%
39.7%

26.4%

September 2023March 2024
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1st Quarter 2024 Full Year 2023

Same

Lower

37.1% 59.2%

29.8%

14.4%

33.1% 26.4%
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